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S ince 2007, we have published an annual Sustainability Report that 
complements  our performance. We report on projects that have led to 

sustainable development. Detailing Eco-Efficiency includes the 3 Ps: The first is P 
for Profit - how to perform profitably; the second P is for People, or how we value 
individuals both inside and outside the organization. And the third P is for Planet, 
or how to protect the world’s environment. These three Ps need to be balanced 
to achieve the Eco-Efficiency Module - a means to grow in a sustainable manner. 
To achieve this there is no set formula. Everyone needs to learn and develop it 
for themselves.

Our ambition is to create playthings that inspire children's imagination as well 
as promote their physical and intellectual development. We're also proving that 
it is possible to maintain superior quality standards while steadfastly following a 
path of environmental and social responsibility. To achieve this, PlanToys® and 
Partners all over the world work closely with our distributors and retailers, with 
our suppliers, and with research institutions. Our objective is to develop a shared 
strategic orientation toward sustainability.

Our sustainability efforts are not new, they’re an ongoing and essential part of our 
business. Sustainability is one of PlanToys®' outstanding attributes. We intend 
to expand our leadership role here and to achieve this we have focused our 
innovation processes on sustainability throughout the company. Our employees 
are essential to our company’s sustainable development. For this purpose, 
we constantly invest in the training and education of our staff. This is how we 
ensure that our team will be able to meet the challenges ahead, working with our 
distributors and retail partners all over the world – because global success can 
only be achieved together.

PlanToys® has been manufacturing educational wooden toys for almost three 
decades now and 2011 marks our 30th Anniversary. PlanToys® Green philosophy 
started from day one along with our selection of environmentally-friendly green 
materials. It continues to this day via our green manufacturing methods and 
operational procedures. Furthermore we promote green minds by giving back to 
the children, society and communities via numerous “Plan Brings Smiles” projects. 
We will always do our part in continuing to create green toys for the benefit of the 
world’s children. Producing safe, quality-made products with the utmost respect 
for society and protecting the environment is our ongoing goal.

PlanToys® is committed to making a positive impact on the world today while being 
mindful of the generations of tomorrow. As you read more about our commitment 
to responsible environmental stewardship and good corporate citizenship, I 
welcome your feedback and recommendations regarding the choices we’re 
making for a more sustainable future.

Vitool Viraponsavan  
President/CEO  
Plan Creations Co., Ltd.

Message from the President / CEO
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W elcome to PlanToys®' sustainability report for year 2009 - 2010, an annual 
summary that both highlights our efforts to create sustainable business 

practices and reflects our challenges in doing so. This report contains a sampling 
of the work going on at PlanToys® as we progress towards our goal of being an 
environmentally and socially responsible market leader.

To meet our corporate goals, we follow a core set of values that defines the kind of 
company we are and aspire to become. Our mission is to fully integrate sustainable 
development and management practices into our business of providing quality 
products, best-in-class services, and the best customer experience at the best 
value. We find there is a great challenge, and potentially great rewards, in 
finding solutions that not only meet our business goals, but also improve our 
environmental and societal impact around the globe.

In 2010, I am proud to inform you that we have received numerous awards from 
around the world regarding Products and Corporate policy and Actions. Here are 
some of the awards:

 ● ‘Best Toy Award’ from Parents Magazine 

 ● ‘The Oppenheim Toy Portfolio Platinum Award’ 

 ● ‘Outstanding Performance for Labor Relations and Welfare for 2010’ 

 ● ‘Outstanding Organization for Developing the Quality of Life   
  for Persons with Disabilities – 2010’ by the Royal Thai Government 

 ● ‘An Outstanding and Model Company in Conducting Social and  
  Sustainable Business’ by NATION Group – Thailand’s leading News  
  Media Corporation. 

We also received three major awards which were organized with the support of the 
French Ministry for Ecology and Sustainable  Development regarding the environment: 

 ● The Eco-Manufacturers Trophy

 ● The Eco-Pedagogy Trophy

 ● The Eco-Management Gold Trophy

On behalf of PlanToys® board of directors and staff, I would like to express thanks 
and appreciation to all our business partners, parents and guardians around the 
world for their kind support and belief in our philosophy. Our goal of conducting 
green business as we maintain the quality and integrity of our special toys is 
an ongoing challenge. However, you can rest assured that we will continue to 
improve our products and remain a responsible corporation where quality and 
creativity help us reduce the environmental impact as we provide development 
and educational enjoyment for children everywhere.

Wichai Taytiwat  
Managing Director  
Plan Creations Co., Ltd.

Message from the Managing Director
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 PlanDollhouse
PlanDollhouse offers a beautiful selection of unique 
and traditional dollhouses, furniture and accessories.  
Children are able to explore creativity and imagination 
with these open ended play sets.

PlanCity 
PlanCity is designed to provide fun with road & rail 

systems, city transportation, and city planning.  The layout 
enables children to share their ideas, involve themselves in 

role-play and develop important social skills through play. 

PlanToys® realizes the importance of play and its benefits to each stage of a child’s development. PlanToys® 

products can be placed into four main categories:

 PlanPreschool
PlanPreschool toys provide a multitude of early child developmental 
features. Fun and learning are combined through push-pull toys, 
manipulative toys, musical instruments, games, puzzles and blocks. 
Inclusive in the line are PlanBaby toys that stimulate sensory perception 
and exploratory experiences appropriate to babies’ needs.

PlanActivity 
PlanActivity toys are designed to support dramatic play, 

group play and open ended activities. Included in the 
PlanActivity line are child-sized kitchen appliances, kitchen 

accessories, ride-on toys, play sets and impulse items.  
PlanActivity toys are designed to stimulate creativity and 

imagination for many happy hours of play.

PlanToys® Categories



O ver 30 years ago, seven university students graduated with the vow to 
develop a company that would contribute positively to society and humanity. 

One of these graduates was an architect and future founder of Plan Creations 
Co., Ltd., Vitool Viraponsavan. Mr. Viraponsavan fulfilled this vow by creating a 
company that inspires children and families around the world to this day.

Since Plan Creations’ inception in 1981, the PlanToys® brand has been creating 
“innovative toys for the development of every child”.  These toys have been 
consistently produced with the highest quality and safety standards possible. In 
harmony with its parent company Plan Creations, PlanToys® also follows strict 
environmental standards as an example for the toy industry to follow. In fact, all 
companies under Plan Creations Co., Ltd. never cease in pursuing improved 
methods to benefit our children and society.

Starting off in a small factory in Ladprao, Bangkok, PlanToys® released its first 
trade catalog in just one year. During that time PlanToys® also began selling its 
products at the local Daimaru shopping mall and exporting its products to many 
countries around the world. Soon after, PlanToys® participated in the prestigious 
Nuremberg Toy Fair in Germany. With innovative design, high quality and safety 
standards, the company was well on its way to becoming the world’s leading 
manufacturer of safe, eco-friendly and educational wooden toys for children.

PlanToys® is the first company in the world to manufacture toys from reclaimed 
rubber wood.  Today PlanToys® owns 6,250 hectares of rubber wood plantations 
and contracts an additional 6,250 hectares.  Each year we replant over 100,000 
rubber trees.  Our business has created over 1,100 jobs in and around the 
southern Thai village of Trang. The PlanToys® factory has experienced enormous 
growth; now covering 45,000 square meters, doubling the product capacity with 
newly installed machinery and creating a maximum output of approximately four 
million toys/sets per year.

With equal emphasis regarding quality and safety issues, PlanToys® also places 
substantial importance in promoting a good quality of life in balance with concern 
for the environment. PlanToys® is committed to minimizing negative environmental 
impact as an environmentally and socially responsible private enterprise.

After three decades in business PlanToys® are now available in over 59 countries.  
Most parents associate PlanToys® with environmentally responsible manufacturing 
processes. You are invited to take a brief tour of our special world.

Committed to the Environment and Child Development

PlanToys® has been committed to minimizing environmental impact for thirty years. 
All PlanToys® products are made with safe, clean and eco-friendly materials. The 
culmination of PlanToys® values equates to creating a healthier and happier world 
for all children through a firm commitment to a greener future.

PlanToys® Overview

6
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PlanToys® Global Operation
PlanToys® head office and factory is located in Thailand. The head office is located 
in Bangkok’s central business district of Sathorn Road. The sales, marketing, 
design and development team are based here.

PlanToys® manufacturing facilities are located in Trang, the southern province of 
Thailand. PlanToys® are made of rubberwood which no longer produce latex that 
comes from rubber plantations, most of which are located in the south where the 
weather is humid and it rains year round. The influential factor for locating the 
factory in Trang is was the close proximity to the raw materials, thereby reducing 
our energy requirements by minimizing our impact on the environment and our 
costs in the transportation of raw materials.

PlanToys® has two subsidiaries: PlanToys Japan Co., Ltd. covering the Japanese 
market and PlanToys, Inc. in the USA. covering the North and South America 
countries.

PlanToys® are currently sold in over 59 countries.

PlanToys® Worldwide



Our Key Milestones

Year Key Milestones

2010 Certificated  FSC Chain of Custody (CoC) 
from the Forest Stewardship Council (FSC™) 

2009 New factory opened for the increasing capacity

2008 Implement “Plan Brings Smiles” projects

2007 Implement three Green concepts

2006 Started using recycled paper and soy ink 
for all printed materials

2005 Developed & applied E-Zero Glue in place of 
traditional toxic wood glue

2004 Certified SA 8000

2003 Certified OHSAS 18001

2002 Certified ISO 14001

1999 Certified ISO 9001 : 1994 for design  and  
manufacturing of  wooden toys

1994 Started using non-toxic water-based colors in toy production

1993 Started using recycled & recyclable packaging

1984 First wooden toy company to join Nuremberg Toy Fair in Germany

1981 Established small shop house factory in Ladprao, Bangkok

8



Sustainable Vision

W e create toys that inspire children's imagination as well as promote 
their physical and intellectual development. We're also proving that it is 

possible to maintain superior quality standards while steadfastly following a path 
of environmental and social responsibility.

Sustainable Mission
Education  
We create innovative educational toys for every developmental stage of childhood. 
PlanToys® incorporates thoughtful design and age-appropriate challenges to 
stimulate children's creativity. Our toys encourage healthy social interaction, 
promote natural learning and instill a sense of wonder.

Quality & Safety  
Our uncompromising quality is accomplished by the work of our management 
team; our experienced designers; and our manufacturing, packaging and shipping 
personnel. At every step of the way we are meticulously dedicated to a process 
that ensures child safety.

Natural Materials  
PlanToys® are made from non-chemically treated rubberwood. Our toys enable 
children to play, learn and become closer to nature.

Innovation  
PlanToys® simplicity in design is combined with innovative use of materials. Our 
toys and play sets have "real world" functionality that encourages creative play in 
a positive learning environment.

Social & Environmental Balance  
PlanToys® engages in programs that balance the need for improving the quality of 
life and preserving our environment. We are committed to minimizing our impact 
on nature.

Sustainable Green Business Value
Proficiency - in Green Business  
Everyone at PlanToys® has professional expertise in the new, green way of doing 
business. We don’t just do things right; we do the right things with responsibility.

Passion - for Betterment  
Everyone at PlanToys® is passionate about their work. We not only love what we 
do, but we commit to do it better every day. 

Design - Child Development  
At PlanToys®, we love innovative design, we love playthings, and we love to see 
children grow up with our creations. Those are the most important objectives of 
our design process.

Green - Respect for Nature  
At PlanToys®, we do everything with a green approach. That means we make the 
best use of nature and we do our best to protect nature.

Leader - in Green Playthings  
At PlanToys® we are proud of our originality and ambition. We may not be the 
biggest, but we want to be the best at what we do…. so that our children will be 
proud of us.

Sustainable Business Development Approach

9
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Sustainable Green Business Policy

P lanToys® is proving that it is possible to maintain superior quality and 
safety standards in addition to following a path of environmental and social 

responsibility. We are committed to maintaining the highest standard of ethics 
while creating innovative educational toys for every developmental stage of 
childhood. 

These toys inspire children's imagination as well as promoting their physical 
and intellectual development. PlanToys® are made from non-toxic and natural 
materials. PlanToys® enable children to play, learn and become closer to nature. 
This is our strictly Sustainable Green Business policy: 

Green Material  
PlanToys® use only environmentally-friendly materials.

 ● Kiln-dried, Chemical-free Rubberwood – All PlanToys® are  
    made with clean, natural rubberwood from rubber trees that no  
    longer produce latex. To keep the rubberwood pure, no fertilizer   
    is added to the soil for three years before the trees are cut. 
    To strengthen the wood, PlanToys® uses a special 
    chemical-free, kiln-drying process.

 ● E-Zero Glue - PlanToys® are assembled using a certified  
    E-Zero glue in place of traditional toxic wood glue.

 ● Water-Based, Non-toxic Dyes – PlanToys® does not use dyes    
    containing lead or any other heavy metals. We use only safe, 
    non-toxic water-based dyes on all of our toys.

 ● Recycled and Recyclable Materials – PlanToys® use recycled 
    and recyclable material to minimize our impact on the 
    environment.

 ● Printed with Soy Ink and Water-Based Ink – PlanToys® uses  
    soy and water-based inks on our printed materials. These inks  
    are more readily biodegradable and can be recycled more  
    efficiently than standard chemical ink.

Green Manufacturing  
PlanToys® is an environmentally and socially responsible private 
enterprise. We meet or exceed the following industry standards:

 ● ASTM & EN71 (Toy Safety Standard) – for exceeding 
    international toy safety standards

 ● ISO 9001 (Quality Management) – for achieving world-class  
    product quality and service standards

 ● ISO 14001 (Environmental Management) – for our commitment  
    to environmental awareness both locally and globally

 ● OHSAS 18001 (Occupational Health & Safety Management) –  
    for providing a safe and healthy work environment
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 ● SA 8000 (Social Accountability Management) - for enhancing  
    our employees' quality of life by providing full and equal  
    opportunities to all workers

 ● Alternative Energy (Solar Cells & Biomass) - We use solar  
    energy and low emission bio-fuels to power the machinery that  
    kiln-dries the wood and the finished toys. Biomass is also used  
    in the curing and plywood molding process. This form of energy  
    helps reduce electricity usage and waste. 

 ● Packaging – All PlanToys® products are professionally   
    packaged using materials that are designed to optimize efficiency  
    and minimize waste. Our packaging is specifically designed to     
    maximize storage potential, decrease shipping costs and to    
    make the best use of recycled materials.

Green Mind  
PlanToys® reaches out to the community to foster environmental and 
social awareness.

 ● Children’s Museum – The Children’s Museum displays the  
    fascinating history of toys. It also has fun, interactive exhibits  
    that teach children about nature, society and the environment.  
    The museum’s lighting and power are generated by solar panels.

 ● Reforestation Program – Our goal is to restore balance in the  
    natural habitat and reduce climate change through our ongoing  
    reforestation program.

 ● Toys for Children with Special Needs Program – We introduced    
    a collection of toys for children with special needs. These adaptive 
    toys bring the joy of play and mastery to children who may have   
    visual, perceptive and motor difficulties. We make these toys 
    available to organizations through the Plan Brings Smiles Program. 

 ● Children & Community Club – This project gives children the  
    opportunity to participate in various enrichment activities during  
    school holidays and Thai Children’s Day in January. It has been  
    an extremely beneficial program for the children of PlanToys®  
    employees, as well as those in nearby communities.

 ● Sarnsaeng-Arun Cultural and Environmental Foundation –  
    PlanToys®  is a founding member and benefactor of Sarnsaeng- 
    Arun, a non-profit organization that promotes art, culture, nature  
    and environmental stewardship for children and families.
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Sustainable Green Manufacturing Process
From Para Rubber Trees to Finished Products

Step 1: The Para Rubber Plantation   
All PlanToys® are made from clean, natural rubber wood trees that no longer 
produce latex. To keep the wood pure, no fertilizer is added to the soil three years 
prior to cutting the trees down.

Step 2: The Paraveneer Sawmill   
Paraveneer is an upstream supplier with two main operations: sawmill and 
plywood production line which supplies quality timber in accordance to PlanToys® 
rigorous requirements. PlanToys® uses a special chemical-free kiln drying process 
to strengthen and sanitize the wood. Certified E-Zero (non-formaldehyde) glue is 
used in place of traditional toxic chemical wood glue to create medium-density 
fiberboards (MDF).

Step 3: The PlanToys® Production Factory   
The PlanToys® factory is in a busy and versatile location. All operations are carried 
out in compliance with international health and safety standards. Examples of these 
production operations are: shaping, adjusting, coloring, printing and assembling. 
Quality Assurance testing is conducted with state of the art equipment at an on-
site laboratory prior to sending toys out for third party international testing. All 
PlanToys® toys exceed international safety standards including both ASTM (USA) 
and EN71 (Europe).

Step 4: Packing and Shipping   
PlanToys® products are professionally packaged with specially designed materials. 
The carbon footprint of PlanToys®’ packaging is monitored with consideration 
to storage, hazardous materials, waste reduction and various other factors.  
PlanToys® uses soy and water-based inks on all printed materials. These types 
of ink are more biodegradable and can be recycled more efficiently than standard 
chemical ink. Logistics are also monitored to minimize environmental impact. 
PlanToys® always selects the nearest ports for shipping and uses natural gas in 
delivery trucks in place of fossil fuels.
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A s one of the world’s leading toy manufacturers using sustainable materials, 
PlanToys® bear a responsibility to our customers, employees and society 

at large. For us this means conducting business with the utmost responsibility 
and fairness while also looking to the future where our duty is to the generations 
that will come after us. Ultimately this means protecting the climate and the 
environment, using resources sparingly.

Achieving good corporate governance is an essential part of our efforts to make 
us highly competitive and to ensure our sustainability, meaning that we have 
to think ahead and act accordingly. This includes identifying political and social 
trends as early as possible and working these into our planning, reacting swiftly 
and appropriately to changes on the market and developing supply concepts for 
decades to come.

As expressed in our vision, we are committed “to do the right things with 
responsibility” and “to do them better every day”. We have thus designed and 
implemented our good corporate governance policies to help accomplish our vision 
and ensure our sustainability. Board of Directors and its officers hold an especially 
important and elevated role in corporate governance. They are vested with both 
the responsibility and authority to protect, balance and preserve the interests of 
all PlanToys® stakeholders, including shareholders, staff members, customers, 
vendors and citizens of the communities in which business is conducted. 

To enforce the improvements, amendments and changes that have been made 
in accordance with the changing economic and social situation, and ensure that 
accountability takes effect within the company, our corporate governance practices 
are designed to promote the independence of our Board of Directors, enabling 
them to effectively supervise the management of the Company and perform an 
annual evaluation. Board independence assures that PlanToys® is managed for 
the long-term benefit of our shareholders and other major stakeholders.

Bringing accountability and transparency into practice, PlanToys® has appointed 
specific units to be responsible for the management and attainment of sustainable 
development. This comprises the board of committee and executive staff from 
every department. The staff collaborates to formulate policy strategies and 
operational plans leading to sustainable development. We believe the alignment 
of Board Members and management with shareholder interests promotes good 
corporate governance.

Sustainable Corporate Governance

Sustainable Development Commitee Organization Chart

Managing Director
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Business Code of Conduct
Customers who use, recommend and purchase our products have placed their 
trust in us. At the core of this trust is our reputation for the basic values of truth, 
responsibility, respect, fairness and integrity in all of our business practices. 
However, no matter how strong our reputation, we must re-earn that trust every 
day by practicing the values and standards that have guided this company for 30 
years. 

This Code of Conduct serves as a practical guideline together with company’s 
regulations and rules of ethical standards of conduct for all of us to follow and 
provides a framework for decision-making. Intended to promote proper conduct 
at all levels of business in compliance with all applicable laws and regulations as 
well as to deter wrongdoing, these guiding principles propel us forward towards 
future success in a continued tradition of creative business practices delivered 
with integrity in all of our business relationships.

PlanToys® works hard to ensure that the integrity of the company remains a priority 
for everyone day-in day-out and from start to finish of the production chain. Our 
Code of Conduct provides transparency for all employees, an understanding of 
the expectations placed upon them, and provides guidance on these standards 
and practices. This Code is just one of the many ways we continually reinforce the 
values on which our company was built. 

Those interested are welcome to study the content and details shown on the 
company’s website: www.plantoys.com

Disclosure of Information
PlanToys® maintains its fairness and transparency in virtue of timely and accurate 
disclosure of certain information that is demanded by the general public, except 
confidential information and our intellectual property. The company has identified 
types of information that are demanded by each group of customers, suppliers, 
employees, shareholders or investors and attempts to respond to any inquiries 
through the Public Relations, Sales & Marketing, Procurement and other related 
divisions in a fair and sincere manner.

Stakeholders’ Engagement
Stakeholder engagement is an important aspect of PlanToys®’ values and 
operational practices and is embedded in PlanToys®’ culture. We look forward 
to working collaboratively with stakeholders across our integrated system to 
realize PlanToys®’ long term vision of a safe and healthy environment. To this 
end, engagement with stakeholders has become part of the group mission, with 
actions at the corporate level and the operating level, before and during project 
execution. Here is how the stakeholders can collaborate with us:

Public/Society
 ● Consistently disclose information through various media outlets

 ● Institute communication channels through regular mail, phone calls, 
  and the internet

 ● Prepare a corporate sustainability annual report

 ● Organize “open house” activities for groups

Business Partners
 ● Educate and provide training as necessary

 ● Organize information sharing

PlanToys®

PlanToys®Stakeholders



Community
 ● Clarify, consult before, during, and after project execution

 ● Proceed with community relations through projects raising residents’ 
  awareness of environmental concerns

 ● Organize ‘open house’ activities on occasions

Shareholders
 ● Attend the annual meeting of the shareholders

Customers
 ● Launch satisfaction surveys for products and services

 ● Provide after-sale services and consultation to retailers and distributors

Employees
 ● Institute annual performance assessment

 ● Organize management meetings with employees

 ● Organize annual employees’ satisfaction surveys

Sustainable Corporate Values
There is a high degree of autonomy in terms of decision-making and responsibilities 
in our various activities, though in all circumstances, the professional behavior 
of our company employees must reflect, first and foremost, our shared guiding 
principles. The following 10 Corporate Values have kept our business running 
successfully and steadily throughout the past three decades and are key to the 
daily operations of our company.

1. Individualism – allow individual abilities and creativity to cultivate a  
  dynamic corporate culture.

2. Teamwork – achieve common goals through collective efforts.

3. Respect – collaborate, listen and share information within PlanToys®  
  and with our partners.

4. Equality – treat people with respect, fairness, honesty, patience,  
  understanding and trust. We are an equal opportunity employer and  
  respect diversity.

5. Open Communication – establish and communicate clear expectations  
  to staff, clients and partners.

6. Support for New Ideas – strive to achieve excellence through   
  innovation and continuous improvement.

7. Ethical Responsibility – practice high ethical and professional   
  standards at all times.

8. Good Working Environment – maintain and improve the working  
  environment on an ongoing basis.

9.  A Good Quality of Life for All – be a responsible corporate citizen  
   committed to the health and safety of people and the environment.

10. Best Products & Services – demonstrate our commitment to clients  
    by keeping lines of communication open, providing quality products  
    and services and delivering on time and within budget.

15
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P lanToys® is the industry leader for educational wooden toys. With over 30 
years in the educational wooden toys business, each year over 2,500,000 

pieces of PlanToys® are sold to over 59 countries. Between the year 2007 – 2008, 
PlanToys® financial performance jumped by 31%. The following year, 2008-2009, 
proved to be a very challenging period due to the appreciating value of the Thai 
baht against the US dollar and the Euro. Furthermore the uncertainty dominating 
the USA and European economic environment across the board of industries 
became an additional negative influence on business growth. 

A comparison of the financial performance for the year 2008 vs. 2009 shows a 
difference of -27%, a negative growth that is largely attributable to the factors 
mentioned above. Consequently, many changes have been implemented to the 
business strategy and day-to-day business operations in order to maintain our 
market share and position in the market.

Proportion of Export to Each Continent :

Resulting from the economic crisis in North America there was a shift in the 
proportion of total exports to each continent. When comparing 2008 and 2009, 
the European market share increased by 11%. In 2010, only slight changes are 
evident in the European market but the proportion of the Asian markets jumped 
by 7%. 

Profit Contribution  
Despite the drop in overall profit in 2009, PlanToys® maintained their commitment 
to contribute directly and indirectly to society and the environment by distributing 
its profits to relevant parties through the following allocation of benefits:

50% of profits were shared between staff and shareholders.

10% of profits were contributed to various social and environmental projects

The remaining profits became capital for the company’s operation, expansion and 
investments.

Sustainable Economic Dimension

2008 2009 2010

Europe

Asia & Others

North America

Share between Staffs and Shareholders

CSR Projects

Operations, Expansion and Investments

13%
37%

50%

13%
48%

39%

20%
46%

34%

50%
10%

40%

Profit Contribution
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Market Performance
Current trends in the toy market show strong growth in demand for classic toys 
such as wooden toys, board games, and dolls.

Influenced by economic uncertainty and the growing concern of the quality of toys 
in general, parents are becoming more selective when choosing toys for their 
children. Parents and guardians are more likely than ever before to search online 
for information on the product and for feedback & comments of other parents 
posted on web blogs, forums or web boards. The company has invested in the 
development of plantoys.com website so that we can provide up-to-date and 
accurate information on the company, quality of PlanToys® products, and share 
our latest achievements with visitors to the website.    

The market continues to demand toys for children that can enhance their skills 
and boost their development physically, intellectually and socially. Together 
with our sustainable business philosophy and directions since the first day of 
business 30 years ago, we have stressed the importance of using recyclable, 
natural materials and alternative energy resources to minimize our impact to the 
environment. All of our marketing promotional materials are made from recycled 
or recyclable materials. An authentic Sustainable Marketing Policy is just one 
of the business tools that we have implemented based around the core of our 
business philosophy. 

Sustainable Marketing Policy  
Treating customers fairly – with a focus on consumer outcomes, treating 
customers fairly is central to our work in providing consumers with an honest 
deal. It underpins the delivery of our statutory consumer protection objectives, 
eliminating harassment and discrimination towards our customers on differences 
in race, religion or country. 

Fair Competition – PlanToys® succeeds in the marketplace by offering reasonably 
priced, quality products and services. As a company, we support full and fair 
competition by complying with antitrust laws prohibiting activities that reduce 
competition and restrict trade.

All PlanToys® employees must deal fairly with the company's customers, suppliers 
and competitors. Employees are expected to act with integrity by maintaining 
PlanToys® independent judgment in the pricing, marketing, purchasing and 
selling of all products and services. We conduct business based on following free 
competition principles:

 ● We do not improperly attempt to implement price cutting strategies  
  that will prevent an entity from competing with PlanToys® but aim to  
  offer value that meets market demand in seeking to retain our leading  
  position in the market. 

 ● We do not make inaccurate or misleading statements about   
  competitors, suppliers, customers or their offerings.   

 ● We do not attempt to control the market price of the products in order  
  to maximize our profit or other company’s interests.

Compliance with Laws & Regulations – In addition to complying with all related 
laws and regulations, PlanToys® implements sound corporate activities consistent 
with social norms and industry standards. This includes the safety and quality 
regulations and standards set by industry-recognized organizations (such as 
ASTM, EN71, TIS) and accredited certification bodies who steward safety, quality, 
social and environmental standards.

Quality and Customer Protection – We are continuously exploring ways to improve 
our quality, practices and safety of our products. For each of our products and 



services, we will meet the requirements of our customers in all areas of the world. 
In compliance with the strictest industrial safety and quality standards we strive 
for the best possible product and service quality for the benefit of our consumers. 
Starting from our suppliers all the way through our business operations to our 
partners in the distribution, PlanToys® build quality into every process and install 
clean and safe production systems to ensure the highest available standard 
of product quality is delivered to the hands of our consumers. Our personal 
commitment is to continually advance our processes through measurable 
improvements.

To endorse our commitment to service and quality, along with our reputation 
for customer satisfaction, all responses relating to product quality and safety 
will be immediate addressed to management and concerned co-workers in the 
production for improvement in our production process, quality and safety standard 
improvement.

International Business – All of our business transactions must be free from 
even the appearance of a conflict of interest. PlanToys® associates must always 
adhere to the highest standards of integrity and ethics when interacting with our 
customers. Even associates whose job responsibilities don’t include interaction 
with customers must be mindful that the decisions they make and the work they 
perform will ultimately have an impact on our customers in some way.

Payment and official business documentation on business transactions must be 
lawful under the applicable laws and straightforward in declaration according to 
applicable local and international business laws and regulations. This includes 
laws and regulations pertaining to customs, foreign exchange, import-export 
procedures, bank transaction procedures, supply chain processes and business 
agreements. 

Interactions with the Government – Our business with all governments and their 
representatives must be conducted with the highest standards of business ethics 
and in compliance with all applicable laws and regulations. 

It is against our ethical policy to offer payment, gifts or any manner of personnel 
interest to concerned government authorities with a purpose to facilitate any 
local application process, to seek approval, to achieve company’s interests and 
objectives or otherwise advance the company at the risk of jeopardizing the 
honesty and integrity of the company’s business conduct and compliance with 
the laws. 

We strictly comply with the valid rules and regulations of local government 
honestly and fairly. In our interactions with the government, our co-workers 
must be forthright and honest at all times. We must never provide any false or 
misleading information, misstate or omit any material information from any written 
or oral communication with the government. 

Sales Practices and Advertising – Our products and services embody one of 
our most important assets; our reputation. This is why marketing, advertising 
and sales materials must describe PlanToys® products accurately, honestly and 
legally and at all times with the utmost respect for a healthy marketplace with our 
competitors and the trust that our audience has placed in us time and time again 
over three decades.
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A sustainable environment is a way of life. Everyone becomes a steward of the 
land, and natural resources. PlanToys® makes continuous efforts to improve 

efficiency and the company operates under eco-friendly concepts at all stages 
of planning and production, giving maximum attention to detail in the selection 
of raw materials to our entire manufacturing process. This results not only in 
products with the highest quality and safety standards, but also safeguards the 
environment and quality of life for our employees around our factory base in Trang 
and the local community.

The source material for our wooden toys is found in rubber plantations that are 
destined to be cut down and burned. During the first 15 years of production, the 
company had to use non-toxic chemicals to protect the wood and counteract moth 
infestations; rubber wood is rich in starch, providing the animals with a plentiful 
source of food. In 1999, we were able to refrain from using chemicals and replace 
them with the introduction of proven natural procedures. By increasing the heat to 
protect the wood and expanding our storage procedure we developed innovative 
processes to provide protection from moths invading on our rubberwood intended 
for manufacture.

Reducing formaldehyde abrasion was a further challenge. The goal was to have 
it register less than 1 ppm or what is called “E1” level in industrial terms. Having 
already reached this standard prior to the EU mandate, when the EU announced 
this measure, we knew that we had to exceed further if we were to retain our 
leading position in the market and achieve “0” levels - referred to as E-Zero or 
‘formaldehyde free’ in the industry.

PlanToys® was also among the pioneering manufacturers to use water-based dye 
that contains no mercury, lead or heavy metals - thereby eliminating the damages 
from the greenhouse effect that are common with other dyes due to their thinner 
and solvent content. By strengthening our beliefs, we are helping to protect society 
and the environment, a pursuit that carries its own rewards. This is what we enjoy.

Principles of Environmental Management

 ● An essential element of PlanToys®’ business operation focuses our  
  Environmental Management Plan. It affects decision-making at all  
  levels, in particular production and procurement.

 ● Enhancing the effectiveness of the manufacturing process, machinery, 
  and technology so as to reduce the use of natural resources is key to 
  our philosophy.

 ● At the core of our daily operations is the reviving and improving of  
  the company’s plan for natural resource usage in order to avoid  
  adverse consequences on the ecological system.

 ● Minimizing materials for maximum benefit, such as package design  
  that makes efficient use of materials and provides convenience in  
  transportation is at the forefront of our design process. 

 ● Natural to our daily operations is the utilization of material waste  
  through the “4 Rs” method: Rethink, Reduce, Reuse, and Recycle

Sustainable for the Environment
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FSC (Forest Stewardship Council Certification)  
PlanToys® is now Forest Stewardship Council (FSC) certified. FSC is an 
independent, non-governmental, not-for-profit organization that has been 
established to promote the responsible management of the world’s forests. The 
company is certified under the category of FSC chain of custody (CoC). This 
certification tracks FSC certified material through the production process - 
from forest to consumer and includes all stages of processing, transformation, 

manufacturing and distribution that come between. 

We are now working to receive full FSC forest management 
certification. This certification is a way of ensuring that long-
term forest management is duly recognized. Certification is 
voluntary. It involves an inspection of the forest management 
by an independent organization to check that it complies with 
the internationally agreed FSC Principles and Criteria of good 
forest management.

Investment in new Environment Energy Preservation  
Green Solar Glasshouse – This newly developed project involves the collection 
of heat and energy released by machines used in our manufacturing process. By 
capturing this heat and combining it with direct sunlight, we reuse the energy to 
help dry the paint that is sprayed onto our products. This results in considerable 
energy savings and is yet another green manufacturing concept developed by 
PlanToys®.

New Organic Fertilizer –  A further demonstration of PlanToys® commitment to 
helping the environment is the new Organic Fertilizer and Biogas machine that is 
now in operation at our factory in Trang.

The system was installed in November this year and is positioned near the company 
canteen where it utilizes left over food and unwanted waste by converting this into 
electric power to operate machines at the factory.

Design and Innovations 
Product Design and Development  
The heart and soul of PlanToys® underlying philosophy is to enhance a child’s 
physical, intellectual, creative, emotional and social abilities through playthings 
manufactured with a respect to nature. With innovative approaches and a 
commitment to design excellence, we take pride in the uniqueness of our products. 
This is made possible due to a team of experts specializing in toy designs 
for children who collaborate with professional toy designers, child education 
academics and education specialists, as well as educationalists whose work 
focuses on researching child development. The responsibilities of these experts 
also include different methods of enhancing child development, leading to unique 
product design that assists in correct development through each stage of a child’s 
early learning years.

Creating products with mindful sensitivity towards our environment is at the core 
of every PlanToys® product and range we make. We have created award-winning 
products but more importantly, we have earned a reputation as a leader in 
delivering products that minimize waste.

Among the special awards that PlanToys® products have been granted over three 
decades of innovation towards design and play value in many countries around 
the world are The Good Toy Award, The Reddot Design Award, The German 
Design Prize, The Design Excellence Award, The Oppenheim Toy Portfolio, 
Best Toys of the Year and The Parent’s Choice Award. Although these awards 
acknowledge PlanToys®’ success in designing products that are true to our ethics 
and receive consumer recognition and approval, we continue in our quest for 
green product designs that enhance a child’s development at each and every 
stage of the learning process.



Eco Product Design Development Policy  
Our systematic approach to product design takes the environment into 
consideration from the manufacturing process, usage, through to the end-of-life 
cycle for all our toys. Eco-Design is one of our first and foremost considerations 
through all stages of our manufacturing. 

PlanToys® 5-Step Eco-Design Development Policy: 

1. Reduction of low-impact materials – Our designs use only raw   
  materials that are non-toxic and, wherever possible, come from  
  recycled or recyclable materials. 

2. Reduction of materials used – PlanToys® has always undertaken  
  research into alternative uses for the waste produced during our  
  manufacturing process. 

3. Optimization of production techniques – A guiding force for our 
  product  designs is the consideration for simple and precise  
  manufacturing processes that minimize our energy consumption.

4. Optimization of distribution system – PlanToys® products are   
  professionally packed, employing a special design that optimizes  
  materials and storage.

5. Optimization of initial lifetime – Every PlanToys® item is designed with  
  the intention that it will be passed down from generation to generation.  
  We use only materials of the highest quality that are solid and durable.

Research and Development  
PlanToys® endeavor to develop the most energy-saving, cost-effective, 
environmental preservative and most of all value added to products. To do so, 
engineers, product designers and product development teams play vital roles 
as they collaborate to become our dedicated research and development team, 
reporting directly to the managing director of the company. 

The R&D team works within the company but also collaborates with external 
parties such as universities, institutes, government agencies. In collaboration with 
Kasetsart University, the team developed an E-Zero glue that is not harmful to  
health and is therefore highly suitable for toy manufacturing. As such, PlanToys® 
became the first wooden toys company to use a glue containing less than a 
five-millionth of a gram of formaldehyde in the assembly of our toys. Today, all 
PlanToys® are assembled using a certified E-Zero glue in place of traditional toxic 
wood glue. 

PlanToys® conducts research and development under the following basic policies 
to achieve advancement in environmental preservation while adding value to our 
products:
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Integrating Strategies for Business and R&D

1. Robust new business development that contributes to enhance a  
  child’s development at each and every stage of the learning process.

2. Sustained growth of existing businesses through innovative new  
  products.

Research Policy Approaches

1. Creating new value or value added to the product

2. Optimization and Improving of production techniques

3. Maximize – Rethink, Reduce, Reuse or Recycle of the raw materials

Most recently, our in-house research team came up with two innovative ideas 
that furthered our process on sustainability. By compressing left-over sawdust 
from the manufacturing process PlanToys® has been successful in producing its 
own PlanEco Wood®. This new PlanEco Wood® was already introduced in some 
products in 2010 and will be used in our new products in 2011.

We have also introduced the PlanToys® Recycled Bag made from the left over 
catalogues and excess brown wrapping paper from the printing firm that makes 
our boxes. This recent addition to our reuse and recycle methods for all material 
elements of our manufacturing requirements will significantly reduce the demand 
for thousands of trees and eliminates energy requirements that would have been 
used in the process of waste paper disposal.

Here are some of the projects conducted in 2010:

Life Cycle Assessment (LCA): Gate-to-gate Approach  
Recently PlanToys® spent more than six months researching best-selling products 
that have a low carbon footprint. The aim is to give each toy a carbon designation 
to inform consumers on just how much carbon is being emitted by each product. 
The idea is similar to nutritional charts that can be found on many of today’s food 
products. This is a truly revolutionary idea in the toy business and represents 
just one of the many projects that we are currently working on to help reduce our 
carbon footprint. Over the coming years we are targeting to reduce the release of 
CO2 by 10% for the whole of our production process. Our plan to lower our carbon 
footprint will begin at the product design stage and follow through to raw materials, 
manufacturing, transportation and final disposal.
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  PlanToys® planted 9,023 trees last year

Did you know?

PlanToys® manufactures approximately
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* Manufacturing one Dancing Alligator releases        0.973 kg
     Life Cycle Assessment (LCA): Gate-to-Gate Approach

In 1 year a fully grown tree absorbs
around 300 kg of CO2
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Quality and Safety  
Stemming from ideas in the creative minds of our designers, our toys begin to take 
form when ideas are transferred into sketches and then developed to become 
wondrous playthings. PlanToys® has established meticulous manufacturing and 
assembly standards, including the use of chemical-free wood, non-toxic paints, 
and safety-conscious ergonomic shapes. All finished toys undergo a rigorous 
quality inspection before they leave the plant. 

Our uncompromising quality is accomplished by the dedication of our management 
team; our experienced designers; and our manufacturing, packaging and shipping 
personnel. At every step of the way we are mindful of a process that ensures 
children's safety.

PlanToys® are also certified by CARB (California Air Resources Board) for its 
use of formaldehyde within the safest level and also REACH - a new European 
Community Regulation on chemicals and their safe use.

Over the last 12 months we have invested in a new in-house testing laboratory 
and state of the art testing machines and equipment. PlanToys® aims to continue 
planning and utilizing new technologies in order to guarantee our customers of the 
highest levels of quality and safety for the products we manufacture.

Paramount to our recognition as an environmentally and socially responsible 
private enterprise, PlanToys® meets, and in many cases exceeds, the following 
industry standards. 

 ● ASTM (American Toys Safety Standard) & EN71 (European Toy  
  Safety Standards) 

 ● ISO 9001 (Quality Management) 

 ● ISO 14001 (Environmental Management) 

 ● OHSAS 18001 (Occupational Health & Safety Management) 

 ● SA 8000 (Social Accountability Management)

Manufacturing and Operations 

PlanToys® aims to reduce the environmental impact of our manufacturing 
operations, minimizing both resources used and waste created; this goal is at 
the core of our overall corporate strategy. PlanToys® follows an “Eco-efficiency” 
business concept not only by efficiently manufacturing to serve market demand, 
but also through efforts to reduce its manufacturing effect on the eco systems and 
natural resources both in the location of our manufacturing plant and in our global 
operations. 

PlanToys® are currently focusing on seven areas in which the reduction of 
environmental impact is prioritized:

 ● Reduce material intensity

 ● Reduce energy intensity

 ● Reduce dispersion of toxic substances

 ● Enchance recyclability

 ● Maximize use of renewables

 ● Extend product durability

 ● Increase service intensity
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Green Supply Chain  
With an emphasis on environmental management that span across the entire 
supply chain, our employees are encouraged to participate in environmental 
conservation campaigns under the ‘Green Toy – Green Company concept’. This 
encourages them to use eco-friendly products and also translate these guiding 
principles into their daily life away from the Company; ranging from stationary to 
non-contaminating detergents.

We also believe that we should reduce our carbon footprint by promoting such 
sustainable business practices throughout our supply chain. This initiative was 
developed in response to an expectation raised by suppliers through our Social 
Reporting dialogue sessions.

Carrying through on our promise of a sustainable supply chain, PlanToys® has 
introduced the following initiatives:

 ● Informs and engages business partners through the Sustainable  
  Business Partner policy

 ● Evaluates business partners’ social and environmental performance  
  through the Sustainable Business Partner Assessment

 ● Maintains credibility and integrity through a review process

As we endeavor to establish a network of environmental conservation companies, 
should the businesses we deal with fall short of our green procurement criteria, 
PlanToys® provides assistance and support in improving their procedures through 
our “Greening the Supply Chain” project. In addition, PlanToys®’ suppliers are 
evaluated every year to ensure that they achieve or even exceed the acceptable 
quality and safety standards. 

Resource & Waste Summary  
PlanToys® follows and exceeds ISO9001 (Quality Management) for achieving world-
class product quality and service standards. While emphasizing environmentally-
friendly manufacturing process, ISO14001 (Environmental Management) reflects 
our commitment to environmental awareness both locally and globally. Moreover, 
OHSAS 18001 (Occupational Health & Safety Management) provides confidence 
in maintaining a safe and healthy work environment.

We have set up various campaigns in order to evaluate management 
systems together with methods for the most efficient improvement. A good 
example is through encouraging the optimal use of energy, resources and waste 
reduction.

Measurement 2008 2009 2010

Production

1 Product Manufactured Cubic Metric 15,741 11,611 11,935

2 Raw Materials from Recycled 
Sources Metric Ton n/a 142 169

Disposed Waste

1 Solid Waste: Non-Hazardous

- Sawdust Metric Ton n/a 1,270.33 1,012.48

- Paper kg 19,410 12,931 19,986.34

- Plastic kg 400 369 351

- Tanks piece 1,202 2,580 2,143

2 Solid Waste: Hazardous

- light bulbs, Paint Sludge Metric Ton n/a 47.25 39.08

Other

1 Greenhouse Gas Emission kg/year 611,878.94 545,654.28 574,630.79

2 Water Consumption Cubic Metric 21,863 17,378 5,002
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Energy Management & Climate Change  
In the interest of reducing our energy consumption, PlanToys® has harnessed 
the use of alternative and renewable energy resources such as the solar cells, 
biomass and biogas generated electric power to operate machines at the factory. 

Towards the end of 2010, PlanToys® invested in an Organic Fertilizer and Biogas 
machine that is now in operation at our factory in Trang. The system is positioned 
near the company canteen where it utilizes left over food and unwanted waste by 
transforming this into electric power that is then used to operate machines.

Proportion of Energy Consumption :

2008 was one of the best years for us. The sales of PlanToys® jumped over 20% 
from 2007. In 2009, the economic turmoil in the USA and Europe impacted our 
sales in those two continents. 2010 was a much better year for PlanToys®. The 
table above indicates the overall energy consumption of electrical energy in the 
factory for 2010 is higher than in 2009. When comparing the total sales, the year 
2010 is much higher than 2009, therefore the demand for electricity increased 
in line with production requirements but was still proportionally less that in 2008, 
reflecting the advancements made in our energy efficiency measures over recent 
years.

Energy Usage in the Factory :

This is Another Good Example of the Energy Conservation Project in 2010 :

Energy Consumption Measurement 2008 2009 2010

1 Electricity Consumption MJ/year 15,619,014 9,078,408 11,147,544

2 Wood Fuel Consumption MJ/year 5,207,760 4,745,175 5,055,465

3 Diesel Fuel Consumption MJ/year 490,122 298,400 223,986.50

4 Total Thermal Energy MJ/year 5,697,882 5,043,575 5,279,451.50

5 Average Energy Consumption 
Index MJ/m3 1,378.34 1,251.95 1,409.65

Project (kWh/year) Money Saved (THB /Year)

1 Switch off the vacuum system during 
break  30,795.41 106,860.07 

2 Using a timer to control the humidity 
control room 75,832.40  263,138.43 

Total 106,627.81 369,998.50
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Air Pollution Management  
The manufacturing process of our toys requires the processing of rubberwood, 
which often results in a considerable amount of wood waste, sawdust, and regular 
dust that ultimately degrades the air quality in not only our factory but also our 
offices. Addressing this issue, PlanToys® observes the following practices:

 ● Wood bits will be turned into a source of energy by boiling in water. 
  The heat created from the process will be used as alternative energy. 

 ● Sawdust will be reused in different forms, such as compressed  
  sawdust, to get the most benefit out of our resources. 

 ● Dust is eliminated by a vacuum machine called ‘Silo’, which collects  
  it from  the manufacturing process before it is released into the  
  environment. 

Every six months the air pollution is monitored to ensure that our factory’s 
environment maintains its high standards.

Ozone Depleting Substances Management  
Due to the increasing amount of CO2 in the air - which leads to ozone depletion and 
global warming – PlanToys® stresses the importance of decreasing CO2 emissions 
by reducing our demand for electricity. The principal fuels for generating electricity 
are oil, coal, and natural gas but CO2 emissions from burning these fuels is a 
major contributor to the greenhouse effect. Measures to control CO2 emission into 
the atmosphere have therefore been established and the amount of CO2 emitted 
as a result of our operations is monitored twice a year. 

Resource Management  
Acknowledging that effective resource management can influence the 
corporation’s sustainable development and improve our effectiveness in the 
market, our major manufacturing costs have been streamlined, and with it, the 
company’s manufacturing efficiency.

Over three decades, PlanToys® has been observing and improving the management 
of its resources. Some of the measures taken include:

Primary resource – rubber wood; PlanToys® selects only wood from rubber trees 
that can no longer produce latex. Instead of burning the wasted wood and thereby 
generating yet more CO2, PlanToys® uses it as the primary material for making 
wooden toys. No dangerous or polluting chemicals are used during the processing 
of the rubber wood. 

Other raw materials – Examples:

 ● Certified E-Zero glue that contains a very minimal percentage of  
  formaldehyde and does not pose any harm to consumers.

 ● Water-based colors that do not contain mercury, lead or metal   
  are used in all coloring processes. These water-based colors dissolve  
  easily and turn back into water without any adverse environmental  
  impact. 

 ● All cotton fabric used by PlanToys®  is inert  and  made from 
  a natural-colored dye.

 ● Left over sawdust from the manufacturing process is reused in 
  a variety of ways.
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Water Management   
PlanToys® acknowledges the vital importance of water as it is one of the 
primary resources for the manufacturing process. We therefore emphasize the 
significance of water management, especially water treatment prior to external 
release. PlanToys® observes the following practices in water management:  

 ● Effective management of water resources prior to releasing back to  
  the environment by means of replenishing. This method of replenishing  
  treats wastewater, especially from the coloring process which usually  
  releases pungent chemicals from dyeing and spraying, as well as  
  dust and aerosol dye. The wastewater from this process will undergo  
  water treatment until dye and lacquer sediments are extracted, and  
  then later eliminated. Dust and aerosols will be vacuumed for treatment  
  before being released into the environment. 

PlanToys® treasures the value of our water and maximizes the use of water in 
each step of production. We endeavor to do our best to treat any wastewater 
resulting from our manufacturing process before returning it to the earth. 

Waste Management: Rethink, Reduce, Reuse and Recycle   
PlanToys® manages its waste according to the 4 Rs policy: 

 ● Rethink – Our actions before we act is an essential step in changing 
  our behavior and our impact on the environment. By thinking 
  about our actions, and the impact they have, before acting we reduce  
  the need for waste management and minimization efforts by potentially  
  avoiding the process of even generating waste.

 ● Reduce – Our manufacturing process often requires considerable  
  amounts of a variety of materials. PlanToys® strives to reduce the use  
  of unnecessary materials, and make use of existing waste, such as  
  compressed sawdust. 

 ● Reuse – Our manufacturing process also leaves behind much waste,  
  such as wood or other materials. PlanToys® has conducted research  
  and instigated new procedures that seek to either reuse or transform  
  this waste into useable material, such as compressed sawdust. 

 ● Recycle – PlanToys® makes full use of waste material, such as  
  wood waste, from the manufacturing process to generate alternative  
  energy. 

Logistics Management  
PlanToys® consciously chose to base its production in southern Thailand as this 
is the primary area for rubber tree plantations. This saves on energy required to 
transport the raw wood to the factory for production.

Supply chain management is also indispensable for PlanToys®. Effective and 
systematic logistic management can reduce negative effects on the environment 
with regard to fuel and pollution. Important practices are as follows: 

 ● PlanToys® selects the nearest port for shipment in order to save  
  energy and time. Choosing the nearest port alleviates the problem of  
  multifold shipments that demand extensive time and petroleum. It also  
  enhances logistics efficiency.  

 ● PlanToys® operates trucks that use natural gas for their fuel in order to  
  lower the use of gasoline. 
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A midst the ups and downs of the economy and current situations, both 
internally and externally, PlanToys® still holds firmly on to its mission to be 

a good corporate citizen. The company is determined to minimize effects on the 
environment by conforming to international standards and taking part in upgrading 
the quality of life of society and community. The group also aims to meet 
stakeholder’s satisfaction by delivering products and services of international 
standards at fair prices.

One of PlanToys®’ strategic priorities is to strengthen our workforce. We do this by 
fostering the diversity, qualifications and performance of our employees. Because 
it is the team that counts – especially in economically difficult times – the personal 
engagement of our employees is the foundation of our success. The driving force 
behind PlanToys® is people with an entrepreneurial spirit. 

PlanToys® promotes a corporate culture based on fairness and team spirit, one 
which expects all employees to assume responsibility and rewards outstanding 
personal achievements. Therefore PlanToys® follows practices that address 
the welfare of its employees, and relevant parties in the industry, by organizing 
various beneficial social activities. 

Hiring and Workplace Rights Policy
We comply with laws concerning discrimination and equal opportunity that 
specifically prohibit discrimination on the basis of certain differences. We will 
recruit, select, train and compensate based on merit, experience and other work-
related criteria. The Hiring and Workplace Rights Policy establishes a foundation 
for managing our business around the world in accordance with high standards of 
integrity. It reaffirms PlanToys®’ commitment to respect all human and workplace 
rights in our workplaces and in the communities where we operate. Stated within 
the policy are PlanToys®’ principles concerning freedom of association; forced 
labor; child labor; discrimination; work hours and wages; occupational health 
and safety; the workplace security. All employees receive education and training 
with regard to our workplace standards and have the right to report to report any 
violation without fear of retaliation. 

PlanToys® is certified by Thai Labor Standard 8001 and SA 8000 (Social 
Accountability Management), both of which are social responsibility certification 
systems. In addition, PlanToys®   has formulated the policy of labor management 
as follows:

1. Human Rights – PlanToys® respects fundamental human rights as well  
  as religious and political freedoms.

2. No Forced Labor – PlanToys® discourages unfair treatment of   
  employees, forced labor, physical punishment, and obligation to  
  commit unlawful acts.

3. No Child Labor – PlanToys® is strictly against all forms of exploitation  
  of children under the official minimum employment age. We do not  
  conduct any business transaction with suppliers who are involved in  
  this practice.

4. Non-Discrimination – We are strongly committed to creating equal  
  opportunities for all and regard our employees as valuable members of  
  society and our organization.

5. Fair Wages – PlanToys® has determined its wage 
  structure to be higher than the minimum wage with 
   a clear and positive calendar time-frame.

6. Open to Opinion – PlanToys® encourages every 
  employee to express their opinion and make 
  positive suggestions through Company Comment 
  Boxes that are with our labor relations staff.

Sustainable for the Society and Community
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Recruitment Policy  
When employment opportunities become available - at whatever level - 
PlanToys® will give preference to current employees if they are qualified. We 
do this to boost employee morale as well as to provide staff the opportunity to 
advance their career. If no qualified person is found, the company will announce 
the vacancy to the public. This will be done without intention to promote any kind 
of discrimination in hiring.

Diversity and Equal Opportunity  
PlanToys® is an Equal Opportunity Employer. We respect the worth of all people, 
cultures, viewpoints and backgrounds, and value our diverse workforce around 
the globe. PlanToys® recognizes the importance of diversity and inclusion to the 
company’s future.

Number of Employees in 2008, 2009, 2010 :

PlanToys®’ Employment Structure  
As of 31 December, 2010, PlanToys® has 886 employees, which are divided into 
two categories as follows:

Full-time Employee: employees who pass the work probation period according 
to the law and have agreed to be hired as full-time staff. There are four levels:

 ● Operation level

 ● Officer level

 ● Supervisor level

 ● Manager level

Others: Hired employees with different hiring conditions from those of full-time. 
This type of employment is divided into:

 ● Employee on probation,

 ● Employee on contract

PlanToys® believes every human-being is born with equal rights. Unfortunately 
some do not have the same opportunities as others. We are determined to 
help create equal opportunity for all and regard every individual as a valuable 
member of society. There are four kinds of employees with disability working at 
our factory: Blind, Deaf & Dumb, Down’s syndrome and Polio. Some of these 
employees have been working with PlanToys® for over 10 years. There is no 
discrimination at PlanToys®. Therefore, job opportunities are open to everyone. 
The disabled are well taken care of in our company and suitable infrastructure is 
provided. All employees live together in harmony and a family-like atmosphere.

As a result of such policy PlanToys® has received the “Outstanding organization 
for developing the quality of life for persons with disabilities” in 2004, 2008 and 
again in 2010. The award was bestowed upon the company by the Royal Thai 
Government.

Female Male

2008 845  497 

2009 625 352

2010 556 330

Operation Level

Officer Level

Supervisor Level

Manager Level

Blind

Deaf & Dumb

Down's Syndrome

Polio

78%

13%

7%
2%

25%

37%

25%

13%

Proportion of Employment Structure :

Proportion of Employees with Disability :
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Staff care  
One of our values is caring – We look out for each other. We strive to make 
the environment and communities around us better places to live. Protecting and 
responsibly managing natural resources and the environment is critical to the 
quality of life in the communities we serve, and is central to PlanToys® long-term 
business success. We comply with OHSAS 18001 and SA 8000 regulations on 
labor in order for employees to receive fair and equal treatment. The health and 
safety of employees, contractors, customers and communities is the responsibility 
of PlanToys® employees.

Improvement of Staff efficiency  
The sustainability of our operation procedures is dependent upon the competencies 
of our workforce. PlanToys® has a policy of improving its staff by building their 
leadership and specific working skills according to their responsibilities. National 
and foreign experts provide monthly group training for employees at all levels in 
the corporation. Training programs are interest-based and divided as follows: 

 ● Training for knowledge about the corporation, such as the company’s  
  history, and PlanToys® Brand model, to create a better understanding  
  of the corporation. 

 ● Professional skills training, such as management skills, techniques in  
  working, problem-solving, etc. 

 ● Training on general topics, such as how to use Microsoft Office and  
  energy saving measures.  

 ● Presentations to enhance knowledge and understanding about  
  working professionally, such as ISO, child development, etc. 

Percentage of the Training Course Organized for Employee in 2008-2010 :

 
Wage & Profit management   
PlanToys® adheres to principles of fairness in awarding wages. Remuneration 
packages are set at rates that match an employee’s position, work responsibility, 
and scope of work. In addition we consider each employee’s competence, without 
discrimination of gender, race, or religion.

PlanToys® Workforce Well-being  
PlanToys® recognizes the significance of employee well-being. Inspections 
regarding quality of life are performed regularly. Appropriate welfare and safety in 
the workplace is also provided, complying with the following guidelines: 

 ● Welfare, such as health-care and health check-ups 

 ● Financial assistance, such as the Provident Fund

 ● Quality of life, such as the staff cooperative that allows employees to  
  purchase goods at low prices, for examples our lunch meal project. 

 ● Our free rice program. Everyday during lunch break PlanToys®  
  distributes steamed rice free of charge to staff who eat in our canteen.

 ● Employee Recreation Center of PlanToys® provides sport and   
   entertainment facilities for employees to lead a healthy lifestyle.

Percent (%)

2008 2009 2010

Operation Level 30 28 33

Officer Level 22 20 17

Supervisor Level 20 30 30

Manager Level 28 22 20



Health and Safety  
PlanToys® is determined to become a workplace where employees can confidently 
work in a safe and healthy environment. The company has therefore established 
a Committee of Safety, Occupational Health, and Working Environment. The 
committee consists of four representatives of the company, and four elected 
representatives of the employees. The committee works thoroughly with explicit 
policy on the employees’ health and safety in the workplace, according to OHSAS 
18001 (Occupational Health and Safety Management).

Safety - PlanToys® has continued to expand its production over the years. During 
this time our workforce has grown considerably. Even though we provide training 
on safety and the correct use of machinery, accidents still occur. Generally this 
is due to the inexperience of new employees. The management regards this as 
a serious issue and have take immediate action. Plans have been developed to 
improve safety in the workplace and responsibility for this has been allocated to 
various units so they can take immediate action and appropriately address this 
problem. 

Health - Through targeted programs, health check-ups and other precautions, we 
seek to promote our employees’ good health and ensure their long-term capacity 
to work. The measures taken include the elimination of risks in the workplace that 
could result in long-term illnesses and the inability to work. In addition to physical 
health programs, workplace health promotion places growing emphasis on how 
to cope with rising workloads and stress, in order to avoid the new illnesses that 
are appearing in our society.

Occupational health and safety training - PlanToys® continues to insist upon strict 
compliance with our standards for safety, health and the environment, and we 
have intensified our employees’ awareness of occupational health and safety. 
Through regular workshops, newsletters and local health and safety days, our 
employees learn how to conduct themselves properly, recognize safety risks at 
an early stage, and avoid accidents. 

Working Hours  
PlanToys® understands that human beings are not robots and recognizes the 
importance of appropriate working hours. Adhering to the labor laws and Thai 
Labor Standards, PlanToys® has established that all employees will not work 
longer than 48 hours per week with weekly days off. With regards to overtime, the 
company complies with the SA 8000 standard, which specifies a maximum of 12 
hours per week so as to give employees’ time for family and recreation.

Saving Cooperative  
To encourage saving, PlanToys® established “PlanToys® Saving Cooperative” in 
2001. At the time, there were less than 70 members. Later on, as a result of 
informative campaigns about the advantages of saving and training schemes, 
more full-time employees joined. Currently, PlanToys® Saving Co-op has 520 
members and the total saving value exceeds Baht 26 million. 

PlanToys® has also established a “Cooperative Shop” for employees to purchase 
goods at lower prices than the market. The co-op shop allows credit on items for 
the employees and later subtracts the price from wages without charging any 
interest.

Saving Cooperative Performance :

Year Members Capital (THB) Profit (THB) Return on Investment

2002 161 1,003,800.00 29,664.46 3.0%

2003 189 2,460,400.00 126,543.12 5.1%

2004 280 4,468,300.00 224,056.22 5.0%

2005 312 5,234,275.00 281,227.89 5.4%

2006 290 5,742,290.00 343,277.82 6.0%

2007 393 6,817,400.00 405,564.05 5.9%

2008 692 10,040,408.21 874,047.91 8.7%

2009 646 13,850,050.00 1,063,557.75 7.7%

100

200

300
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Year

272

104
71

Accidendent statistics in 2008-2010 :
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Staff Participation and Social Engagement 
Social engagement plays an important role in our corporate culture. It has been 
a tradition throughout our history and is firmly anchored in our corporate values 
and reflected in PlanToys® daily activities. Our Plan Brings Smiles project provides 
the umbrella for the company’s corporate citizenship activities extending beyond 
direct business interests. 

Plan Brings Smiles relies on our employees, who initiate and implement all of 
the projects. PlanToys® supports the volunteer work carried out by its employees 
through in-kind, product and financial donations, and specialist advice. 

At  PlanToys®, we are convinced that encouraging volunteer work benefits everyone 
involved: society, the company and the employees themselves. Employees now 
expect companies to make a contribution to society. They also want to make a 
contribution themselves, with the help of their employer. The quality of Plan Brings 
Smiles project is not rooted in the amount of financial support provided, but in the 
ideas, emotions, effort and time that our employees invest in their projects.

The employees are at the heart of Plan Brings Smiles project, and they form a vital 
link between the company and the communities in which we operate.

We have separated Plan Brings Smiles project into four categories: 

 ● Education

 ● Sport

 ● Art & Culture

 ● Social & Environment 

Here are some of the projects we carried out this year :

Education  
Training and Education of Teachers in Children’s Community Centre Project – 
PlanToys® provides training and education for teachers in community centers. The 
training includes a seminar on the importance of play and choosing the right toys. 
This is to ensure that children in the community will make the most of this special 
time and to help teachers develop children’s physical and cognitive skills, speech 
and pronunciation.

Higher Vocational Education Project – PlanToys® supports employees who 
have completed secondary school grade 12 level and are keen to study further. 
Together with Trang Technical College, PlanToys® has come up with a Higher 
Vocational Education Project. Through this project - PlanToys® provides all the 
support necessary including the admission fee and working hours given over to 
study without loss of pay. Each week, a lecturer from the Trang Technical College 
comes to teach at the factory. 

The Higher Vocational Education Project is a two-year course. Employees 
who partake study five days a week for two hours per day. The first batch of 22 
employees received their Higher Vocational Education Certificates in December 
2010.

Enfant du Mékong Project – PlanToys® is proud partner with Enfant du Mékong 
– a non-profit organization that provides underprivileged children in South East 
Asia with access to education. 2010 marked the 10th Anniversary of our beloved 
Balancing Cactus toy and we took the opportunity to celebrate its success by 
helping to establish better health facilities for less privileged children in Mékong 
countries. For every Balancing Cactus sold 1€ (1.25USD) was donated to 
the Enfants du Mékong project. PlanToys®, and our partners matched the 1€ 
(1.25USD) donation, contributing a total of 2€ (2.50USD) per item to Enfants du 
Mékong. Through this initiative PlanToys® raised almost USD 5,000 to finance 
education for children in the Mékong area.
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Health and Safety Training Project – Each year, the company provides necessary 
training for all employees so that they are able to work safely and efficiently.

Sports  
PlanToys® enable employees to make the most their free time at the factory by 
providing sport facilities. Each year, the company organizes a popular football 
competition, a sports day and numerous other sporting events and activities.

Art & Culture  
Valentine for Kids Project – PlanToys® encourages children to make tangible ideas 
that express their love for their parents. Children are taught to make Valentines 
cards for their mothers and fathers and to craft roses and flowers from candles. 

Songkarn Festival Project – This project allows employees to pay respect to older 
people in the company and in the community at large by arranging a Songkarn 
water festival activity at the factory.

Mother’s Day Project – The objective of this project is to encourage employees 
to express love and respect to their mother by writing a letter of gratitude and 
selecting a picture that best captures their love for their mother. A selected letter 
will be posted on the notice board and prizes will be awarded. 

Social & Environment   
PlanToys® Children's Day – The second Saturday in January is Thai National 
Children’s Day, an event celebrated throughout Thailand. Each year, in conjunction 
with the event, PlanToys® organizes their own Special Children’s Day celebration. 
The PlanToys® factory is turned into a children’s playground. All employees and 
their children, relatives, local students, local youngsters and nearby communities 
are invited to join in the fun.

Children's Museum – The museum was designed by PlanToys® to be a place 
that's both educational and fun. The displays allow children to have hands-on 
experience with toys that stir their imagination, build creativity and develop new 
skills and abilities.

The museum's exhibits include toys from the past, collections from around the 
world, and regional toys. There are separate categories for metal, wood, or plastic 
toys. The history of the Plan Creations Company is also presented. We enjoy 
sharing our story with children, teachers, customers and international visitors. 
The Museum has trained docents to conduct group tours for schools and other 
organizations.

Walking Elephant Back to the Nature Project – The objective of this project is 
to help to increase awareness towards the endangered Thai elephant and 
raise money to donate to Ayutthaya Elephant Palace and Royal Kraal and Pra 
kosjaban Foundation. Over the period from 11th November to 15th December 
2010, PlanToys® co-operated with Isetan Department Store in Bangkok to create 
an Exclusive Limited Edition of the “Walking Elephant Set”. For each pack sold, a 
percentage of the money will go towards the funds raised for the two foundations. 
PlanToys® had donated an “Over-sized Wooden Walking Elephant” for customers 
to bid in a silent auction; the highest bidder won the elephant and the money was 
donated to the foundations.

The Green Fins Project – Helping to protect the environment is one of PlanToys® 
special aims. As a result of human activities, a lot of waste is thrown into the 
sea – both intentionally and unintentionally. Each year over 150 volunteers, 
including local associations, communities and PlanToys® employees, are divided 
into groups and set themselves to the task. The collected trash is disposed of 
properly through a recycling process according to type. Paper and plastic bottles 
for instance can easily be recycled for future use.

Year Person

2008 4,574

2009 10,045 

2010 12,511

Number of Visitors Visited Children's Museum :
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Conservation of Plants Project – The objective of this project is to create an 
eco friendly environment at the factory and to encourage conservation of the 
indigenous flora in and around the factory grounds.

PlanToys® School Holidays Creative Project – This project encourages children to 
pursue rewarding holiday activities while having fun at the same time. The goal 
of the project is to enable students to see the way forward in becoming useful 
members of society. PlanToys® invests great effort in preparing and organizing 
different learning activities for these projects which include the following.

 ● Beach Cleaning Project – This includes cleaning up and disposing of  
  trash on the beach. Children then learn how to make toys out of  
  suitable objects they have found by combining them with left-over  
  material from PlanToys®.

 ● Tree Planting Excursions – These outings create strong awareness  
  about the environment and encourage conservation. 

 ● Mangrove Forest Planting – The event educates children on how to  
  preserve the natural habitat of all types of marine life. This is a very  
  popular environmental event with children.

Celebrating the 10th Anniversary of the Dancing Alligator – PlanToys® and 
distributors from 13 countries met to celebrate the 10th Anniversary of our best-
selling Dancing Alligator toy. 6,000 USD was raised to help establish child 
development corners in ten schools located in the city of Trang, Thailand.

Community Disabled Children’s Day – PlanToys® believes that without exception, 
every child possesses aptitude and potential. All children require the opportunity 
to develop their abilities and enjoy themselves through play. In 2010 PlanToys® 
launched a “Special Day” project, inviting disabled children from schools within 
the surrounding community to enjoy a unique day at the PlanToys® Children’s 
Museum.   

The activities planned to make this event special focused on the physical, 
emotional and intellectual development of the participating students. Although 
emotions ran high at times, these emotions were positive and due to the gratitude 
felt and expressed by the children it was an immensely rewarding day for everyone 
involved. The great success of the “Special Day” project has enabled PlanToys® to 
designate this project as an annual event. 

Thanking the Community – Each year PlanToys® arranges a fun fair; games, 
lucky draws and activities for the local community as a way of thanking the local 
government administration and schools for their support of the factory.

American Retailers Program 2010 – The American Retailers Program was 
arranged for a group of retailers from the USA who visited our factory in Trang. The 
group consisted of small to medium sized retailers. On the first day of their visit 
they toured the PlanToys® factory and the Children’s Museum. Later, we showed 
them our green manufacturing process, which begins with pieces of rubber wood 
and ends with a finished product.

Sarnsaeng-Arun Foundation – Established in 1993 by Plan Corporation founders, 
this non-profit organization conducts activities that improve the environment, art, 
culture and education - all of which are interconnected. The various activities also 
include publication of “Sansaeng-Arun” a bi-monthly alternative magazine that 
features articles on family and student camping, reforestation activities, Tai Chi 
exercise, etc.
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P lanToys® customers can be classified in two groups; B2B and B2C. The 
B2B or Business to Business type of customers includes distributors - both 

wholesalers and retailers. The B2B customers are invaluable in the development 
stages of new product design; they are encouraged to express opinions about 
the design and give suggestions on how to adjust products locally. Customer 
satisfaction surveys are given out annually to each distributor. In addition, to 
maintain a good long-term relationship and to assure our customers needs are 
placed first, PlanToys® frequently visits distributors in different countries and 
assures an hospitable welcome when visited upon.  

The B2C or Business to Consumer customers are given the opportunity to make 
suggestions and express concerns directly to headquarters through ‘contact us’@ 
www.plantoys.com. Through this connection we offer attentive after-sale services. 
Customers can also visit PlanToys® website to find more information about our 
products and organization.

Some comments from Green Distributors  
Mr. Le Conte, CEO, Asa Toy, France – 
“PlanToys® is unique in its manufacture of 
wooden toys and no other manufacturer can 
prove they produce ‘green products’ like 
PlanToys®. Many companies pretend they 
are green with so called “green washing” 
but this has only created confusion in the 
consumer’s mind, but I can firmly confirm 
that PlanToys® produce truly green toys – 
from a green company.” 

Ms. Kate Faktor, Marketing Manager, Modern Brands, Australia and New Zealand 
– “Modern Brands have long been impressed by the 
environmental principals that PlanToys® stands for and 
the benefits of the company’s ‘green’ philosophy are being  
passed on to children via three green concepts: Green 
Material, Green Manufacturing and Green Mind.” 

Ms. Susan Tay, MD, The Better Toy Store, Singapore – 
“PlanToys® is a pioneer in green toys and an innovator 
in wooden toy designs. We 
look forward to continued 
growth through our mutually 

beneficial relationship in our combined quest to help 
children, while helping the planet.” 

Some comments from Green Retailers  
Mr. Gerhard Thurner, owner of a toy store in 
Salzburg, Austria – “Our customers love PlanToys®. 
The joy they bring to children is wonderful and 
the company’s concern for the environment is 
commendable. PlanToys® is different from other brands. With excellent after sales 
replacement and service from the distributors they are unique.” 

Ms. Marilena Komi, owner of a toy store in Rafina, Greece – “I love your products. 
I believe in the quality, service, business philosophy and the pleasure the toys 
bring to kids as they help the environment. 

Some comments from Green Consumers  
Ms.Salomi Hadjiconstantinou, Cyprus – “My son is 3.5 years old and we bought 
him your toys as a gift - he loved them. We also admire the philosophy behind 
your products. You use materials that are friendly to the environment. Please 
continue the great work. Thanks again!” 

Ms.Theresa Milner, USA – “I just want to thank you for making such wonderful 
toys! I have been buying PlanToys® for years now and was happy to see how 
much you have expanded. I have been buying PlanToys® to meet my daughter’s 
developmental stage. She loves to play with your toys. Thank you! Thank you!”

Sustainable Stakeholders 
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Comment from a Green Supplier  
Ms. Kannika Na Takoatung, Product Manager, Plan Printing Co., Ltd., – “I can 
confidently say that PlanToys® is a real Green company. We have been working 
together for over 20 years. PlanToys® have carefully chosen and used only 
recycled and recyclable materials. PlanToys® was our first customer who chose to 
use ink made from natural vegetable and soy with non-toxic for all of the printed 
materials. After printing process, PlanToys® does not require the use of UV and 
Laminate coating. Also, with regards to packing, PlanToys® specifies using glue 
instead of Plastic Tape. All of these requirements illustrate the lengths and extent 
to which PlanToys® care about the world.”

A Local Community Leader  
Mr.Thanate Kuntak – “Most people in the district work at PlanToys®.Most men in 
the village work at the factory and their wives work at home on the handicraft and 
sawing PlanToys® doll clothes. 

In terms of environmental issues, we have never had any problems with PlanToys® 
factory. PlanToys® is doing so much for the people and children in the community. 
PlanToys® provides an income for families in the community. The quality of living 
for many of our villagers wouldn’t be as good as it is today without PlanToys®. 
Thank you PlanToys®.”

A Green Employee with Disability  
Ms. Latda Phetsuwan – “I have been working with 
PlanToys® for many years. The company provides 
many necessary facilities for myself and other disabled 
people to enable us to work here. PlanToys® gives us the 
opportunity to work without any discrimination and treats 
us the same as other employees with fair wages and 
welfare. Working with PlanToys® makes me feel good. I 
have a part to play in making laugher for children around 
the world.”

A Green Local School Head Teacher   
Mr. Sit Santithamarat – “If you come to our school, you will see a PlanToys® child 
development corner with a variety of educational toys. PlanToys® set up this 
corner for us last year. I am very pleased that the students have a chance to play 
with these great toys. Last year my students partook in PlanToys® tree planting 
event. The event was so memorable for the students. Some of the children still 
talk about that special day.”    

A Green Head Club Member  
Mr. Thanathorn Sritana – “My teacher 
took me and my friends to visit PlanToys® 
Children's Museum. During my last summer 
school holiday I joined the “School Holiday 
Creative Project” of PlanToys®. I have 
learned how to make toys from left-over 
natural materials; also we planted trees 
and helped to clean a beach.”  

A Green Charity Foundation Partner  
Mr. Damien Verny, Asia Director, Enfants du Mékong – “Recently, PlanToys® 
joined the Enfant du Mékong Project to help prevent children from being deprived 
of an education. PlanToys® donated 3,000 pieces of PlanToys® stationery. We 
distributed the stationary to children in rural areas in the Mékong area. Furthermore, 
PlanToys® donated over US$ 2,400 from sales of their 
universally popular “Balancing Cactus”. PlanToys® is 
a truly green company with a green mind.”  
(www.enfantsdumekong.com)
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World Class Recognition 2010 
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W ith 30 years of dedication towards mindful production of children’s toys, PlanToys® has accumulated a number of 
certificates and awards. Here are some of the highlights:

Corporate Awards:
1982  ● Awarded for the “Best Thai manufacturer” from the Thai Ministry of Industry

1983  ● Awarded for the “Best manufacturer in Children Development and Educational toys” from the Prime Minister 
of Thailand

1987  ● Awarded for “Best Product” from the Prime Minister of Thailand

  ● Awarded for “Best Design for Packaging” from the Thai Ministry of Industry

1992  ● Received the “Prime Minister’s Export Award” for outstanding brand

1994  ● Received the “Prime Minister’s Export Award” for outstanding brand

  ● Awarded “Outstanding SME in Terms of Welfare” from the Social and Labour Protection Department,Thai 
Ministry of Social Development and Human Security

2004  ● Awarded “Outstanding Organization Developing the Quality of Life for Persons with Disabilities” from the Thai 
Ministry of Social Development and Human Security

2005  ● Awarded “Best Company in Labour Relations and Development” from the Thai Ministry of Labour 

2007  ● Awarded for “Outstanding Organization for Developing the Quality of Life for Persons with Disabilities” from 
the Thai Ministry of Social Development and Human Security

2008  ● Awarded for “Outstanding Organization for Developing the Quality of Life for Persons with Disabilities” from 
the Thai Ministry of Social Development and Human Security

2009  ● Awarded for “Outstanding Organization in Terms of Health & Safety and Working Environment at Workplace” 
from the Thai Ministry of Industry

2010  ● Awarded and special recognition for “Sustainability and Sufficiency Development” from the Royal Thai 
Government

  ● Awarded for “Outstanding Performance in Labour Relations and Welfare” award from the Thai Ministry of 
Industry.

  ● Awarded the “Eco-Manufacturers Trophy, the Eco-Pedagogy Trophy and the Eco-Management Gold Trophy” 
supported by the French Ministry of Ecology and Sustainable Development.

  ● Awarded for “An Outstanding Company in Conducting Social and Sustainable Business” by the NATION 
Group – Thailand’s leading News Media Corporation

  ● Awarded for “Outstanding Organization for Developing the Quality of Life for Persons with Disabilities” from 
the Thai Ministry of Social Development and Human Security

Three Decades of Achievements
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Design and Play Value Awards:
1999  ● Dancing Alligator: Spiel Gut (Good Toy), (Germany)

2000  ● Dancing Alligator: German Design Prize (Deutscher Designpreis Holzspielzeug), (Germany)

2001  ● Balancing Cactus: German Design Prize (Deutscher Designpreis Holzspielzeug), (Germany)

  ● Balancing Cactus: Spiel Gut (Good Toy), (Germany)

  ● Balancing Cactus: Good Toy Award by Good Toy Association (Japan)

2003  ● Pull-Along Snail: Nominee, German Design Prize (Deutscher Designpreis Holzspielzeug), (Germany)

  ● Tower Pounding: Reddot Design Award (Germany)

  ● Tower Pounding: Nominee, German Design Prize (Deutscher Designpreis Holzspielzeug), (Germany)

  ● Miracle Pounding: Good Toy Award by Good Toy Association (Japan)

  ● Miracle Pounding: Oppenheim Toy Portfolio, Gold (USA) 

  ● Miracle Pounding: Parents a Choisi (France)

2005  ● Pull-ALong Snail: Good Toy Award by Thai Toy Industry Association (Thailand)

  ● Tower Pounding: Good Toy Award by Thai Toy Industry Association (Thailand)

  ● Lacing Beads: Spiel Gut (Good Toy), (Germany)

  ● Lusitano: Toy Innovation, (Germany)

2006  ● Dancing Alligator: Oppenheim Toy Portfolio, Gold (USA)

  ● Dancing Alligator: KidsOut Good Toy Guide by NATLL's, Recommended (USA)

  ● Geometric Sorting Board: The Good Toy Award by Parent Magazine (UK)

2007  ● Chalet Dollhouse with Furniture: Parents' Choice, Approved (USA)

2008  ● Tower Pounding: Design Excellence Award (Demark), (Thailand)

  ● Road & Rail Play Set - Railway Station: Oppenheim Toy Portfolio, Platinum (USA)

  ● Road & Rail Play Set - Railway Station: Parents' Choice, Recommended (USA)

  ● Parking Garage: Oppenheim Toy Portfolio, Platinum (USA)

  ● Parking Garage: Best Toys Award from Parents' Magazine (USA)

2009  ● Green Dollhouse with Furniture: Oppenheim Toy Portfolio, Platinum (USA)

  ● Eco Town: Parents’ Choice, Gold (USA) 

  ● Eco Town: Oppenheim Toy Portfolio, Platinum (USA)

  ● Push-Along Duck: Parents’ Choice, Gold (USA)

  ● Push-Along Duck: Best Toy 2009 from Parents’ Magazine (USA)

  ● Nuts & Bolts: Best Product, iParenting Media Awards (USA)

  ● Build N Spin: Oppenheim Toy Portfolio, Platinum (USA)

  ● Kitchen Center: Oppenheim Toy Portfolio, Platinum (USA)

 ● Walking Elephant: Good Toy Award by Thai Toy Industry Association (Thailand)

2010  ● Soccer: Parents’ Choice Award, Approved (USA)

  ● Click Clack Roller: Oppenheim Toy Portfolio, Gold (USA)

  ● Click Clack Roller: SNAP Award (USA)

  ● Peek-a-boo Roller: 2010 Parents' Magazine Best Toy Award (USA)

  ● Push-Along Frog: 2010 Parents' Magazine Best Toy Award (USA)

  ● Planimal Series: Oppenheim Toy Portfolio, Platinum (USA)

  ● Green Dollhouse with Furniture: Franklin Goose Seal of Excellence Award (USA)
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